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Key Trends in the  
Global Telecom Industry

1991: 2G replaced 1G. 

2000: GPRS was launched 
for mobile communication.

2003: Nigerian Telecom Industry growth 
rate at 72% due to the emergence of 
the mobile phone industry in 2000 

1996: CDMA is launched. More 
than one million subscribers. 

2002: EDGE was launched 
for mobile communication. 

2005: Increased number of 
telecom subscribers in Iran to 
17million resulting from launch  
of a new mobile phone operator.

2007: Increase in telecom 
subscribers by 87 million 
in India and  110 million in 
China which had a signi-
!cant improvement on the 
Asia economy.

2010: 4G to 
be launched.

2001: 3G was launched. 

1977 1983 19861980 1989 1992 1995 1998 2001 2004 2007 2010 2013

1984: Evolution of 1G.

1989: Fibre optics introduced.

1982: Internet was 
implemented.

1991: First GSM network launched.
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'"*&+",'6H(PG$%&+,%6("'*238$8(!7.0^(B/"*/(B&6(+/$(8,5"'&'+(5,',G,29Z(&'8(,+/$%(

2"*$'6$8(G%"1&+$(+$2$*,5(,G$%&+,%6H(./$(!<<(B&6(5&'8&+$8(+,(*%$&+$(&(%$#32&+,%9(

$'1"%,'5$'+(+,(4&*"2"+&+$(+/$(63GG29(,4(+$2$*,56(4&*"2"+"$6(&'8(6$%1"*$6(&6(B$22(&6(+/$(

$'+%9(,4(G%"1&+$($'+$%G%"6$6("'+,(+/$(+$2$*,553'"*&+",'6(6$*+,%H(7+(B&6(&26,(%$6G,'6"]

+,(+/$($6+&@2"6/5$'+(,4(G3@2"*(G&9(G/,'$6(&'8(+/$(G%,1"6",'(&'8(,G$%&+",'(,4(G%"1&+$(

'$+B,%>(2"'>6($5G2,9"'#(*&@2$Z(%&8",(*,553'"*&+",'(&'8(6&+$22"+$H(F3%+/$%(%$1"$B6(,4(

+/$(!<<`6(%,2$(2$8(+,(&'($YG&'6",'(,4("+6(43'*+",'(+,("'*238$-(

( (./$(&66"#'5$'+(&'8(%$#"6+%&+",'(,4(+/$(%&8",(6G$*+%35(+,(2"*$'6$8(,G$%&+,%6

( (T85"'"6+%&+",'(,4(+/$('&+",'&2('35@$%"'#(G2&'

( (06+&@2"6/"'#(5$*/&'"656(4,%(G%,5,+"'#(3'"1$%6&2(&**$66(+,(+$2$*,553'"*&+",'6(

6$%1"*$6('&+",'B"8$

( (0'4,%*"'#(+$*/'"*&2(6+&'8&%86(&'8(G%,+$*+",'(,4(*36+,5$%6(4%,5(3'4&"%(G%&*+"*$6(

@9(2"*$'6$$6
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1985: The telecommunication 
arm of the old department of  
post and telecommunication   
was merged with the Nigerian  
External Telecommunication  
(NET) to form NITEL

Key Trends in the Nigerian 
Telecoms Industry 1982-2009

1985 1988 1991 1994 1997 2000 2003 2006 2009

1986: Total number of subscribers to 
telephone lines at the end of December 
1986 was 230,000. Total installed 
capacity was 320,834

1991: NITEL’s network capacity 
reached 450,516 lines

1992: The Nigerian Communica-
tion Commission was established 
in  November. Nitel’s capacity also 
increased to 600,000

1996: The country had almost 
1,000,000 subscribers to 
telephone lines all of which were 
handled by standard A antennae.

2006: Estimates placed the 
industry’s revenue at $1.2 
trillion. A mono- selection  

license was given to Etisalat

2003: Globacom entered 
the telecom industry as  the  
country’s second national carrier

2009: Main One Cable company secured 
a $66 million loan from the board of directors  

of the African Development Bank group (ADB) 
as !nancing to its undersea !bre optic cable 

connection along the West African coast

1993: The Nigerian Communi-
cation Commission commenced 
operations in mid 1993 with the 
inauguration of the !rst board of 
the commission

2000: Econet receives 
GSM license

2008: IZAP was introduced by star-
comms to bring fast internet access. 
Etisalat rolls out services in 7 states. 

2004: Revenue from telecom 
services alone estimated at 
USD 2.5 trillion as at 2004

1982

I%?'2-()3@"

"'(RQQUZ(B"+/(+/$($'&*+5$'+(,4(&('$B(+$2$*,56(T*+(B/"*/($44$*+"1$29(8$2"'$&+$8(+/$(

43'*+",'6(,4(+/$(%$#32&+,%9(@,8"$6H(./$(!&+",'&2(<,553'"*&+",'6(<,55"66",'([!<<\(

B&6(6$+3G(&6(&(%$632+(,4(+/"6(T*+(+,(%$#32&+$(+$2$*,56(,G$%&+",'6("'(+/$(*,3'+%9H(C%",%(

+,(+/$(%$4,%5Z(+/$(="'"6+%9(,4(<,553'"*&+",'(B&6(6,2$29(%$6G,'6"@2$(4,%(,G$%&+",'&2(

&'8(G,2"*9(@&6$8(%$#32&+",'(,4(+/$(6$*+,%H(P+/$%(>$9(%$#32&+,%9(@,8"$6("'*238$-(

( ((./$(C%$6"8$'*9

( ((./$(="'"6+%9(,4(<,553'"*&+",'6

./$(C%$6"8$'*9-(./$(F$8$%&2(A,1$%'5$'+(,4(!"#$%"&($Y$%*"6$6("+6(%$#32&+,%9(43'*+",'(

,1$%(+/$(+$2$*,56(6$*+,%(+/%,3#/(+/$(G%$6"8$'*9H(./$(5&"'(43'*+",'6(,4(+/$(F$8$%&2(

#,1$%'5$'+("'*238$-

( ((A"1"'#(,1$%&22(8"%$*+",'(4,%(+$2$*,553'"*&+",'(8$1$2,G5$'+

( ((0'63%"'#(+/&+(+/$(+$2$*,56(G,2"*9("6(*,'6"6+$'+(B"+/(,+/$%('&+",'&2(G,2"*"$6

( ((0'&*+"'#('$*$66&%9(2&B6(&'8(+&>"'#(,+/$%(5$&63%$6(+/&+(&%$("'(63GG,%+(,4(+/$(

!&+",'&2(.$2$*,553'"*&+",'6(C,2"*9

./$(="'"6+%9(,4(<,553'"*&+",'6-(./$(*,553'"*&+",'6(5"'"6+%9("6(+/$($Y$*3+"1$(

@,89(,4(+/$(#,1$%'5$'+(%$6G,'6"@2$(4,%(@%,&8(%$#32&+",'(,4(+/$(.$2$*,56(6$*+,%(4%,5(

&(G,2"*9(G$%6G$*+"1$H(F3'*+",'6(,4(+/$(="'"6+%9("'*238$-

( ((C%,G,6"'#(G,2"*9(,G+",'6(&'8(%$*,55$'8"'#(2$#"62&+",'(+,(+/$(#,1$%'5$'+

( ((75G2$5$'+&+",'(&'8(5,'"+,%"'#(,4(+/$(#,1$%'5$'+`6(%$#32&+,%9(G,2"*9

( ((((:$G%$6$'+"'#(+/$(#,1$%'5$'+(&+("'+$%'&+",'&2(,%#&'"?&+",'(5$$+"'#6
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@"8(+,(8"1$%6"49(+/$"%(%$1$'3$(6+%$&56H(!,+B"+/6+&'8"'#(+/$(8$*2"'"'#(T:CXZ(+,+&2(

7'(USSQZ(+/$(+,+&2(63@6*%"@$%(@&6$(,4(+/$(A)=(5&%>$+(B&6(MRHQ5'Z(B/"2$(+/&+(,4(+/$(

<J=T(5&%>$+(B&6(MHQ5'

Market Share

7'(+$%56(,4(+/$(1,235$(,4(63@6*%"@$%6Z(=.!(!"#$%"&(2$&86(+/$(5,@"2$(5&%>$+Z(B"+/(

&'($6+"5&+$8(UOHN5(63@6*%"@$%6(&+(LE(`SQH(./"6(+%&'62&+$6(+,(IRHNf(,4(+/$(,1$%&22(

5,@"2$(5&%>$+Z(B/"2$(A2,@&*,5(4,22,B6(B"+/(RMHU5Z(&**,3'+"'#(4,%(UEHKf(,4(+/$(

5&%>$+H(P1$%&22Z(+/$(A)=(6$%1"*$(G%,1"8$%6`(*,'+%,2(&GG%,Y"5&+$29(QSf(,4(+/$(!"#$]

%"&'(5,@"2$(5&%>$+Z(B/"2$(+/$(<J=T(G%,1"8$%6(&**,3'+(4,%(+/$(%$5&"'"'#(RSfH(./$(

4,22,B"'#(+&@2$(6/,B6(&(8$+&"2$8(@%$&>8,B'(,4(+/$(*,5G&'"$6(&'8(+/$"%(%$6G$*+"1$(

63@6*%"@$%(@&6$6H

Table 1: Nigerian Telecoms 
Market Indices 2009 

J$7%*+K&LMM8&N/)")*/"0&O+%/("-/(+.

Total GSM Subscriber Base 61,998,716 

Total CDMA Subscriber Base 6,994,329 

Total Mobile Subscriber Base 68,993,045

N $

ARPU (Per Month) 1,800 12

Annual ARPU 21,600 144

Total annual industry revenue 1,5tn 9,9bn

Company Subscribers % of Total Mobile Market

MTN 28,740,000 41.7%

Glo 16,228,556 23.5%

Zain 14,935,770 21.6%

Etisalat 1,835,870 2.7%

Mtel Limited 258,520 0.4%

GSM Total 61,998,716 89.9%

Starcomms 1,527,415 2.2%

Visafone 2,533,812 3.7%

Multilinks 1,820,750 2.6%

Zoom(Reltel) 1,112,352 1.6%

CDMA Total 6,994,329 10.1%

Overall Total 68,993,045 100.0%

Table 2: Mobile Service 
Providers Subscriber base/
Subscriber Market share

J$7%*+K&LMM&J7:.*%/:+%&O"-"&>??P
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Of(,4(+/$(%$6G,'8$'+6(/&1$(63@6*%"@$8(+,(+/$(6$%1"*$(G%,1"8$%6(+/$9(36$(4,%(5,%$(

+/&'(RU(5,'+/6Z(B/"2$(5,%$(+/&'(KSf(/&1$(63@6*%"@$8(+,(+/$"%(6$%1"*$(G%,1"8$%6(4,%(

5,%$(+/&'(+/%$$(9$&%6Z(*"+"'#(+/$(W3&2"+9(,4(6$%1"*$Z(*/$&G$%(+&%"446(&'8(&(%$23*+&'*$(

+,(2,6$(+/$"%('35@$%6(&6(+/$(+,G(%$&6,'6(B/9(+/$9(6+"22(5&"'+&"'(%$2&+",'6/"G6(B"+/(

+/$"%(6$%1"*$(G%,1"8$%6H

Tariffs

<&22(+&%"446(*,'+"'3$(+,(@$(&(+,G"*&2("663$(&5,'#(@,+/(,G$%&+,%6(&'8(36$%6(,4(5,@"2$(

6$%1"*$6H(<,'635$%6(*,'6+&'+29(#%,&'(&@,3+(+/$(/"#/(*,6+(,4(6$%1"*$6Z(B/"2$(+/$(,G$%&]

&6>$8("'*238$8("4(+/$9(G$%*$"1$8(+/$(%&+$6(*/&%#$8(@9(+/$(G%,1"8$%6(&6(&44,%8&@2$Z("4(

+/$9(B,328(6B"+*/(+/$"%(6$%1"*$(G%,1"8$%6(4,%(,'$(+/&+(,44$%$8(*/$&G$%(%&+$6Z("4(+/$(6$%1]

"*$(G%,1"8$%6(*/&%#$8(*,'6"6+$'+(%&+$6(4,%(6$%1"*$6("H$H(+/$(&81$%+"6$8(*&22(%&+$6(,%()=)(

%&+$6Z("4(+/$9(%$*$"1$8(8"6*,3'+6(4,%(8,"'#(@36"'$66(B"+/(+/$(G%,1"8$%6(,1$%+"5$(&'8

MTN 39%
Zain 24%
Glo 17%
Starcomms 11%
Visafone 5%
Etisalat 2%
Multi Links 2%
Reltel 0%
Other 0%

Prepaid 81%
Postpaid 19%

Chart 8: Distribution of  
Respondents by Operators  
and Segments

Mobile Service Users Mobile Service Preferred

Chart 9: Respondents 
length of Relationship 
with Service Provider

J$7%*+K&M/7*/&M$).70-/)3&=)"04./.

3 months or less 2%
6 months or less 5%
9 months or less 5%
12 months or less 2%
More than 12 months 8%
More than 24 months 24%
36 months and above 54%


